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MESSAGE FROM THE DIRECTOR

Dear Colleagues and Friends,

In 2013, the team of Prague Convention Bureau continued 
activities aimed at achieving our long-term goal – to 
get Prague into the TOP 10 of the world’s congress 
destinations. At the General Annual Meeting in April, the 
Board of Directors was partially changed. The new BOD 
members then re-elected Sanjiv Suri from Zátiší Group 
as the President and Martin Lehký from Senator Travel 
and Martin Žídek from Prague Marriott Hotel (GM of Art 
Nouveau Palace Hotel Prague since August 2013) as two 
Vice Presidents. Our long term partners were the City of 
Prague, Czech Convention Bureau, Prague Information 
Service – Prague City Tourism and Prague Airport. In total, 
we were supported by 70 members.

Let me mention some of our major activities and 
achievements in 2013:

CRM System of Prague Convention Bureau
From the beginning of 2013, we started to fully use 
our new CRM system that allows us to manage  
a large database of contacts of clients, PCB members, 
partners, media and others. The system allows us 
to record all inquiries, candidacies for international 
congresses and conferences, communication with clients 
or partners, PR outputs, as well as all events organized 
by Prague Convention Bureau. Within the CRM system, 
PCB members can also edit their profiles, update contact 
details, monitor inquiries, etc. Moreover, they can also 
see the events in which they participated together with 

PCB, which media mentioned them in articles published 
based on cooperation with PCB, or on which candidacies 
they cooperated together with PCB. 
 
New Website of Prague Convention Bureau
In the middle of the year, we launched a tender for  
a supplier of our new website. After careful consideration 
of all proposals, the jury consisting of PCB members 
chose the company NewLogic. The new website is 
partly linked to our CRM system from which updated 
data (texts, photos, capacity charts, etc.) about all PCB 
members, as well as other major conference facilities 
in Prague are downloaded on regular basis. New on the 
website is also a venue finder through which users can 
find suitable venues for their congresses and conferences 
in Prague according to the required criteria. The new 
website continues to include the request form in order 
to help clients choose suitable venues for their events 
according to their criteria and send the request directly to 
selected venues. The new PCB website has been launched 
in early 2014. 

Increase in the Number of Visitors of PCB’s Website
In 2013, we succeeded in increasing website traffic by  
107 % (59,971 visitors in 2013 versus 29,005 visitors 
in 2012) mainly due to our increased activity on social 
networks (Facebook, LinkedIn, Twitter, MtcPost). At the 
same time, the number of regular visitors of PCB website 
also increased (68 % in 2013 versus 37 % in 2012). The 
number of unique visitors grew by almost 5 % (19,760 
unique visits in 2013 versus 18,844 unique visits in 2012). 

Visitors came mostly from the Czech Republic, United 
States of America, Germany and United Kingdom – i.e. 
the key markets where most of our activities is aimed.

Tender for a Supplier of Prague MICE Video
Due to the absence of a suitable video promoting 
Prague as a perfect congress destination we announced 
a tender for a supplier of a new Prague MICE video in 
autumn 2013. After several rounds of the tender, the jury 
consisting of PCB’s Board of Directors and marketing 
committee selected the company Prodigis. Production of 
the video is scheduled for spring 2014.

PR Activities
We continued to work intensively on increasing the 
visibility of the destination through our PR activities. We 
organized 5 Press Trips for international MICE media and 
issued 18 press releases based on which almost  
200 articles on Prague were consequently published 
in foreign and local media, the total value being 
approximately 6.8 million CZK. The distribution of regular 
e-newsletters also continued – 12 of them were issued in 
the Czech language and 6 “Prague InSpires“ newsletters 
were issued in English.

Development of Ambassador Programme
Within the Ambassador Programme, we organized  
the gala Ambassador Award Evening, as well as  
two informal meetings for congress ambassadors.  
At the June educational Breakfast with Ambassador,  
Prof. Eva Syková, MD, DSc, FCMA, director of the Institute 
of Experimental Medicine AS CR, shared her abundant 
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experience in organizing international scientific 
congresses and conferences with the participants.  
Prof. Syková was awarded for her long-term contribution 
to congress tourism in Prague during the ceremonial 
Ambassador Awards Evening in early April 2013. In 
cooperation with the Prague Congress Centre, we also 
organized the first event of its kind – Pre-Christmas 
Cocktail for congress ambassadors connected with  
a concert which was greeted with a great acclaim.

Increase in the Number of Candidacies of Prague and 
Confirmed Roomnights for Prague
In 2013, we submitted bids for 70 new association 
congresses and sent proposals for 94 corporate events. 
Thanks to our activities 14 association congresses and 
11 corporate events were confirmed to Prague that 
generated 116,911 roomnights for the upcoming years  
(i.e. almost 70,000 roomnights more than in 2012). 
Among the most important confirmed events I would 
especially mention Herbalife Extravaganza with expected 
16,000 participants, International Congress of Psychology 
(IUPsyS) with 8,000 participants and SRS Annual Meeting 
with 1000 participants.

International Educational Seminar
In April 2013, we organized the 2nd International 
Educational Seminar “How to Win International 
Congresses”. The seminar was meant for both local 
and foreign professionals in the field of congress 
tourism, media representatives, domestic association 
representatives and public authorities. World congress 
industry experts, such as Martin Sirk, CEO ICCA, James 
Rees, ICCA Board Member and Director of ExCeL London, 

or Francesca Manzani, ICCA Board Member and Director 
of AIM Group International in Florence, gave a lecture 
about, for example, finding one’s way in a competitive 
market, how to prepare a winning BID, or the significance 
of the Olympic Games and their contribution to the city, 
using the specific example of London.

Collection of Statistical Data
We continued to collect the statistical data from Prague 
Convention Bureau members. We believe that the position 
of Prague in the 2013 ICCA international ranking will 
improve again. In 2012, Prague ranked as the 11th world 
congress destination and improved its position by 4 rungs. 

Representation in the North America
In September 2013, we strengthened the position of 
Prague in the North American market by opening the 
foreign representation office in the U.S.A. PCB’s new 
North American representative Martina Fundaro (formerly 
Martina Kvašová) worked as the Marketing & PR 
Manager of Prague Convention Bureau for almost three 
years till May 2013. In North America (U.S.A. and Canada), 
she is responsible for acquiring new contacts, developing 
new business opportunities, communication with both 
local media and clients and representing Prague as 
a congress destination at key MICE tradeshows.

Cooperation with the City of Prague
Last but not least, I would like to mention the 
achievements brought about by our cooperation with the 
City of Prague. In 2013, the advisory body of Prague City 
Council, the Committee for Tourism, was established which 
significantly contributes to the development of tourism in 

Prague. President of PCB Sanjiv Suri became a member of 
the Committee. The negotiations resulted in introduction 
of grants to support large congresses with more than 1,500 
delegates and an increase in funding for PCB activities for 
the upcoming years! We also significantly helped to solve 
the situation of the Prague Congress Centre.

Finally, I would like to thank all members who trust us 
and support our activities. My thanks also go to the entire 
team of Prague Convention Bureau and members of the 
Board for their work and active participation in indicating 
the direction of PCB. 

I look forward to our further cooperation.

Lenka Žlebková
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BOARD OF DIRECTORS, REVISION COMMITTEE AND PCB TEAM

Board of Directors and Revision Committee until  
April 2013
Sanjiv Suri President of the Board
Ivo Miksa Vice President of the Board
Michal Kárník Vice President of the Board
Luca Crocco Member of the Board
Jan Kratina Member of the Board
Martin Lehký Member of the Board
Aleš Pejsar Member of the Board
Jarmila Škoríková Member of the Board
Martin Kolář Revision Committee Member
Pavla Hubáčková Revision Committee Member
Karel Knetl Revision Committee Member

Board of Directors and Revision Committee from  
April 2013
Sanjiv Suri President of the Board
Martin Lehký Vice President of the Board
Martin Žídek Vice President of the Board
Miroslav Bukva Member of the Board
Luca Crocco Member of the Board
Michal Kárník Member of the Board to 9/2013
Jiří Hollan Member of the Board from 9/2013
Ivo Miksa Member of the Board
Roman Muška Member of the Board
Milan Švára Member of the Board
Soňa Bolcková Revision Committee Member
Roko Palmic Revision Committee Member 
 to 11/2013
Francois Mary Revision Committee Member  
 from 11/2013
Jonathan Pace Revision Committee Member

PCB TEAM

Employees
Lenka Žlebková Managing Director
Kamila Bakotová Office Manager
Martina Kvašová Marketing & PR Manager 
 to 5/2013
Jitka Kolářová Corporate Meetings & Incentives 
 to 10/2013
Dagmar Brožová Association Meetings
 from 11/2013

Contractual Representatives
Dagmar Brožová Association Meetings
 to 10/2013
Rita Juklová Association Meetings
Tzveta Kambourova  Association Meetings 
 from 8/2013
Markéta Růtová Corporate Meetings & Incentives 
Barbora Vopěnková Corporate Meetings & Incentives  

from 11/2013
Martina Fundaro Representation North America
 from 8/2013

Since March 2013, Lucie Rajdlová, who is the employee of 
the Prague City Tourism, is a part of PCB team working as 
Marketing & PR Manager. 
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TIMELINE 

JANUARY

CRM Trainings

January 10
Board of Directors Meeting

January 17–18
Press Trip – AMI, GMI Portal

January 19
EFAPCO GA 2013

January 21
Site Inspection EANS

January 24
PCB Marketing Committee Meeting

January 27–30
EMEC 2013

FEBRUARY

CRM Trainings

February 4–6
Press Trip

February 10–12
MCE CEE 2013

February 14
Board of Directors Meeting

February 20–22
Site Inspection ICMA 2013

February 26
Ambassador Programme Meeting – 
coordination meetings

MARCH

March 14
Board of Directors Meeting

March 18–21
Sales Trip London and Confex 2013

March 21
PCB Marketing Committee Meeting

April

April 8–10
Site Inspection ICCA

April 9
Educational Seminar

April 9
Ambassador Awards Evening

April 11
Board of Directors Meeting

April 11–12
Site Inspection ILA-IBE

April 12
CRM Training

April 15–16
Site Inspection ESTS 

April 16 
2013 Annual Meeting and Election 
to the Board of Directors

April 22
New Board of Directors Meeting

April 25–27 
“Prague InSpires” FAM Trip Europe

MAY

May 2
ICCA 2016 Working Group Meeting

May 5–7
European Press Trip

May 7
ICCA 2016 Working Group Meeting

May 15
PCB Marketing Committee Meeting

May 16
Board of Directors Meeting

May 18–19
Bid ICCA 2016

May 20
EFAPCO Board Meeting

May 20–23 
IMEX Frankfurt 2013

May 28–June 1
M&I Asia Pacific Forum

JUNE

June 12
Site Inspection Drupal Association 

June 13
Board of Directors Meeting

June 2–12
Roadshow USA & Canada

June 11–13
AIBTM

June 20
Site Inspection TEVA 

June 24
Breakfast with Congress  
Ambassadors

June 25–26
Site Inspection Herbalife

June 27
PCB Members Meeting

June 27–28
Site Inspection MERCK 2013
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JULY

July 1–3
Site Inspection EGS 2016

July 7–11
ICCA Research, Sales & Marketing 
Programme

July 10–11
Site Inspection ICEF 2014 

July 18
ICCA 2017 Working Group Meeting

July 24–25
Site Inspection – KCA 2015 (2016)

July 25
PCB Marketing Committee Meeting

AUGUST

August 5–7
Site Inspection 34th Digital  
Avionics Systems Conference

August 11–15
“Prague InSpires” FAM Trip USA

August 22
Dallas/Forth Worth Chapter of 
Meeting Professionals International

August 22–24
ICCA Central European Chapter 
Meeting

SEPTEMBER

September 4
ICCA 2017 Working Group Meeting

September 8–11
Press Trip for German MICE Media

September 12
PCB Members Meeting

September 27
Bid ICCA 2017

OCTOBER

October 1
Incentive Support 2014 Approved

October 2
Luncheon for Meeting Planners in 
Dallas

October 10
Board of Directors Meeting

October 14–17
IMEX America 2013 

October 24
MICE Workshop Hamburg

October 28–29
Site Inspection – WNFC 2015 

NOVEMBER

November 2–6
ICCA Congress 2013

November 3–4 
Site Inspection ACI 2015

November 13–14
MICE Road Show France

November 13–14
Site Inspection SRS 2016 

November 18
SITE Texas

November 18
Site Inspection FIM 2014 

November 18
EFAPCO Board Meeting 

November 18–21 
EIBTM Barcelona 2013

November 20–21
Site Inspection European and  
Global Design Awards 2014/2015 

November 28
PCB Members Meeting 

November 28 
Board of Directors Meeting

DECEMBER

December 9–11
Press Trip for European MICE Media

December 9–13
Site Inspection AED 2017

December 11
CRM Trainings

December 12
Ambassador Cocktail and Concert

December 16
Czech Convention Bureau meeting 

December 18
Meeting with PCOs

December 19
Christmas Get-Together with PCB 
Members
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JANUARY

CRM Trainings
During January, 7 trainings for members on the new CRM 
system were held in PCB office. 

January 10
Board of Directors Meeting
On Thursday 10th January, the meeting of Prague 
Convention Bureau’s Board of Directors took place in  
the Prague Congress Centre.

January 17–18
Press Trip – AMI, GMI Portal
In connection to the EFAPCO General Assembly held in 
Prague, Prague Convention Bureau organized a press trip 
for a British journalist who contributes for example to 
Association Meetings International Magazine, GMI Portal, 
CAT Publications and Mash Media. Besides the EFAPCO 
General Assembly he also visited conference hotels in 
Prague and other venues for conference and incentive 
events.

January 19
EFAPCO GA 2013
On Saturday January 19, the General Assembly, Executive 
Committee Meeting and Board Meeting of the European 
Federation of the Associations of Professional Congress 
Organisers (EFAPCO) took place at Holiday Inn Prague 
Congress Centre Hotel. 

January 21 
Site Inspection EANS
That week, a site inspection for representatives of Kenes 
International, organizer of the European Congress 
of Neurosurgery of EANS (European Association of 
Neurosurgical Societies) planned for October 2014, 
accompanied by three local members of the association, 
took place in Prague.

January 24
PCB Marketing Committee Meeting
On Thursday 24 January, Marketing Committee meeting 
took place in PCB office.

January 27–30
EMEC 2013
From January 27 to 30, PCB represented by Jitka 
Kolářová, member of MPI, attended the European 
Meetings & Events Conference (EMEC 2O13) in Montreux, 
Switzerland.

FEBRUARY

CRM Training 
During February, other 4 trainings for members on the 
new CRM system took place in PCB office. 

February 4–6
Press Trip
That week, Prague Convention Bureau organized a press 
trip for the editor-in-chief of Kongres Magazine, one of 
leading European media focused on congress industry.

February 10–12
MCE CEE 2013
From 10 to 12 February, Prague Convention Bureau 
represented by Jitka Kolářová attended the third MCE CEE 
in Budapest. PCB attended the event together with the 
Prague Congress Centre. At the event, PCB presented the 
destination together with other 7 CVBs from Central and 
Eastern Europe.

February 14
Board of Directors Meeting
On Thursday 14th February, the meeting of Prague 
Convention Bureau’s Board of Directors took place in the 
office of GUARANT International.

February 20–22
Site Inspection ICMA 2013
On February 20 - 22, a site inspection for a representative 
of the association ICMA took place. The purpose of the 
visit was to choose a suitable venue for the General 
Meeting of the International Classified Media Association 
for 150 pax which was held in Prague in autumn 2013. 

February 26
Ambassador Programme Meeting – coordination 
meetings
On Tuesday 26th February, a coordination meeting 
between PCB and representatives of Platinum member 
PCOs took place in PCB office.

Prague Convention Bureau
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MARCH

March 14
Board of Directors Meeting
On Thursday 14th March, the meeting of Prague 
Convention Bureau’s Board of Directors took place at  
the Hilton Old Town.

March 18–21
Sales Trip London and Confex 2013
Prague Convention Bureau attended a sales trip 
focused on corporate clients which was followed by the 
international tradeshow Confex in London on  
March 18–21.

March 21
PCB Marketing Committee Meeting
On 21st March, Marketing Commitee meeting took place 
in PCB office.

APRIL

April 8–10
Site Inspection ICCA
From 8th to 10th April, Prague Convention Bureau 
organized a Site Inspection for Martin Sirk, CEO of the 
ICCA (International Congress and Convention Association) 
within Prague’s candidacy for the 2016 ICCA Congress 
which had been submitted by PCB and its members.

April 9
Educational Seminar
On Tuesday 9th April 2013, the Educational seminar “How 
to Win International Congresses” took place at Radisson 
Blu Alcron hotel. The seminar hosted approximately 
150 attendees – PCB members, regional politicians, 
representatives of regional convention bureaus and other 
entities active in the field of tourism and MICE industry.

April 9
Ambassador Awards Evening
On Tuesday April 9th, the Ambassador Awards Evening 
took place in the Mayor’s Residence for the fourth time. 
The Prague City Councillor Mr. Václav Novotný and the 
President of the Prague Convention Bureau Mr. Sanjiv 
Suri presented awards for contribution to congress 
tourism in Prague in 2012 to Cisco Systems (Czech 
Republic), s.r.o. in the category the “Corporate Event of  
the Year”, prof. Karel Cvachovec, MD, MBA in the 
category “Candidacy of the year 2012”, prof. MUDr. Jana 
Hercogová, CSc. in the category “Congress of the year 
2012” and MUDr Eva Syková, DrSc., who was awarded for 
her long-term contribution to congress tourism. Special 
award of the Prague Congress Centre was presented to  
Mrs. Radoslava Froňková.

April 11
Board of Directors Meeting
On Thursday 11th April, the meeting of Prague Convention 
Bureau’s Board of Directors took place in PCB office.

April 11–12
Site Inspection ILA-IBE
From 11th to 12th April, the third Site Inspection for 
representatives of the ILAE-IBE (International League 
Against Epilepsy / International Bureau for Epilepsy), 
who were selecting the destination for their European 
Congress on Epileptology in 2016 for about 4000 
delegates, took place in Prague.

April 12
CRM Training
In PCB office, another training for members on the new 
CRM system was held. 

April 15–16
Site Inspection ESTS 
From 15 to 16 April, PCB organized a Site Inspection 
for a representative of the association ESTS (European 
Society of Thoracic Surgeons) who were selecting 
a destination for their European Conference on General 
Thoracic Surgery in 2015 which will host 1000–1200 pax.

April 16
2013 Annual Meeting and Election to the Board of 
Directors
On Tuesday April 16, 2013, PCB’s General Assembly took 
place at the Diplomat Hotel. The Annual Meeting also 
included election of the new Board of Directors and 
Revision Committee.

Prague Convention Bureau
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April 22
New Board of Directors Meeting
On Monday 22nd April, the first meeting of PCB’s new 
Board of Directors and Revision Committee took place 
in the Bellevue restaurant. At the meeting, Sanjiv Suri 
was re-elected as the President of the Board, and Martin 
Lehký (Senator Travel) and Martin Žídek (Prague Marriott 
Hotel) were elected as new Vice-Presidents.

April 25–27
“Prague InSpires” FAM Trip Europe 
From 25 to 27 April, PCB in cooperation with Prague 
Information Service organized the Prague InSpires 
Educational Trip for 6 European buyers (from Germany, 
UK, Belgium). The programme included a traditional 
workshop, networking dinner, site inspection of 
pre-selected venues and hotels, incentive program, 
sightseeing tour and river cruise provided by Pražské 
Benátky. PCB was represented by Jitka Kolářová and 
Markéta Růtová.

MAY 

May 2
ICCA 2016 Working Group Meeting
On Thursday 2nd May, the meeting of those who 
presented the ICCA Congress 2016 took place in PCB office.

May 5–7
European Press Trip
From 5th to 7th May, Prague Convention Bureau in 
cooperation with Prague Information Service organized  
a Press Trip for 5 European journalists.

May 7
ICCA 2016 Working Group Meeting
On Tuesday 7 May, a part of the 2016 ICCA Working Group 
met in order to brainstorm on the texts and graphic 
design of the 2016 ICCA.

May 15
PCB Marketing Committee Meeting
On Wednesday 15 May 2013, a regular Marketing 
Committee meeting took place in PCB office.

May 16
Board of Directors Meeting
On Thursday 16th May, the meeting of Prague Convention 
Bureau’s Board of Directors took place in PCB office.

May 18–19
Bid ICCA 2016 
At the IMEX Frankfurt, the decision of the ICCA’s BOD on 
the destination for its 2016 Congress was announced, the 
winning candidate being Kuching, Malaysia. Prague also 
had submitted its bid for hosting the 2016 ICCA Congress 
and had been shortlisted together with Kuching.

May 20
EFAPCO Board Meeting
At the IMEX Frankfurt, the EFAPCO Board Meeting was 
held on 20th May. The meeting was attended by PCB-PCO 
group.

May 20–23
IMEX Frankfurt 2013
From 20 to 23 May, Prague Convention Bureau attended 
the IMEX in Frankfurt. Together with Prague Information 
Service, PCB exhibited at the CzechTourism stand at the 
Exhibition Centre Messe Frankfurt. Within the fair, PCB 
also attended a number of educational and networking 
events – networking dinner IMEX Association Evening 
held on Monday 20 May, Pecha Kucha Breakfast held on 
Wednesday 22 May, Gaining Connections within business 
Exchange and networking dinner held by Global Science 
& Convention Alliance on Tuesday 21 May, and others.

May 28–June 1
M&I Asia Pacific Forum
From 28th May to 1st June, Prague Convention Bureau 
attended the international M&I Asia Pacific Forum in 
Manila, Philippines.

JUNE

June 12
Site Inspection Drupal Association 
On June 12, PCB organized a Site Inspection for representatives 
of the Drupal Association who organized a conference for 
more than 2000 delegates in the Prague Congress Centre
from September 23 to 27.

Prague Convention Bureau
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June 13
Board of Directors Meeting
On Thursday 13th June, the meeting of Prague 
Convention Bureau’s Board of Directors took place at 
Prague Marriott Hotel.

June 2–12
Roadshow USA & Canada 
From 2 to 12 June, Prague Convention Bureau attended 
the Roadshow in the North American cities during 
which the Czech Republic together with Hungary were 
presented as the ideal congress destinations.

June 11–13
AIBTM
From 11 to 13 June, PCB attended the international 
tradeshow AIBTM held in Chicago.

June 20
Site Inspection TEVA 
On June 20, Prague Convention Bureau organized a Site 
Inspection for a representative of the pharmaceutical 
company TEVA from Israel who was holding a conference 
in Prague those days.

June 24
Breakfast with Congress Ambassadors
On Monday 24th June, the third educational and 
networking breakfast for potential congress 
ambassadors entitled “Why and how to bring a congress 
to Prague” took place at Hilton Prague Hotel.  

The seminar was organized by Prague Convention Bureau 
together with the Czech Convention Bureau, with the 
support of Prague Airport.

June 25–26
Site Inspection Herbalife
From 25 to 26 June, Prague Convention Bureau organized 
a Site Inspection for representatives of a corporate 
client Herbalife from U.S.A. who chose Prague as one of 
possible destinations for their conference which will host 
16,000 delegates from all over Europe.

June 27
PCB Members Meeting
On June 27, the first networking breakfast with PCB 
members took place at Clarion Congress Hotel Prague. 
At this informal meeting, the members were informed 
about the BOD activities and accomplishments, as well as 
planned activities for upcoming months.

June 27–28
Site Inspection MERCK 2013
From 27 to 28 June, Prague Convention Bureau 
organized a site inspection for representatives of the 
pharmaceutical company MERCK and the event planner 
Time Change GmbH from Germany. The clients visited 
a number of venues for their conference for 1000 persons 
and for gala evening.

JULY

July 1–3
Site Inspection EGS 2016
From 1 to 3 July, Prague Convention Bureau organized  
a Site Inspection for a representative of the Italian PCO – 
OIC srl. who is representing the international association 
European Glaucoma Society – EGS. The purpose of the 
visit was to select a destination for their conference in 
2016 which will host up to 2500 delegates.

July 7–11
ICCA Research, Sales & Marketing Programme
From 7th to 11th July, Prague Convention Bureau attended 
the ICCA Research, Sales & Marketing Programme in 
Amsterdam at the congress centre RAI. ICCA RSMP is  
a gathering of professionals from the areas of research, 
sales and marketing taking place every year in various 
destinations. During this programme, professionals in 
MICE industry have the possibility to openly discuss 
current trends and issues and acquire the newest 
information in this field. The event was attended by  
155 delegates from 37 different countries from almost all 
continents.

July 10–11
Site Inspection ICEF 2014 
From 10 to 11 July, Prague Convention Bureau organized  
a site inspection for a representative of ICEF 
(International Consultants for Education and Fairs) who 
was looking for a suitable venue for their conference and 
“The ICEF Higher Education Workshop” for 300 pax in 2014.

Prague Convention Bureau
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July 18
ICCA 2017 Working Group Meeting
On Thursday 18 July, the Working Group for the 56th ICCA 
Congress held in 2017 met in PCB office.

July 24–25
Site Inspection – KCA 2015 (2016)
From 24 to 25 July, a site inspection for a representative 
of the Kidney Cancer Association, account manager of 
HelmsBriscoe and Meeting & Events Manager from the 
Northern Illinois University, USA, took place in Prague. 
The association is planning a congress for 600 pax in 
Prague in 2015 or 2016.

July 25
PCB Marketing Committee Meeting
On Thursday 25 July, Marketing Commitee meeting took 
place in PCB office.

AUGUST

August 5–7
Site Inspection 34th Digital Avionics Systems Conference
On 5th and 7th July, Prague Convention Bureau organized 
a Site Inspection for a client representing the congress 
committee of associations AIAA and EIII which will 
organize a conference for 300 delegates in Prague in 2015. 

August 11–15
“Prague InSpires” FAM Trip U.S.A.
From 11th to 15th August, Prague Convention Bureau in 
cooperation with Delta Air Lines organized a Fam Trip 
for 6 buyers representing meeting planners from U.S.A. 

Within their stay, the guests visited several venues 
suitable for their future events. The visit also included 
a workshop with PCB members, historic tram and cars 
ride, the visit of Pilsner Urquell Gallery and Alfons Mucha 
exhibition, sightseeing, etc. The programme was  
co-organized by Prague Information Service.

August 22
Dallas/Forth Worth Chapter of Meeting Professionals 
International
On 22nd August Prague Convention Bureau firstly 
attended Dallas/Forth Worth Chapter of MPI.

August 22–24
ICCA Central European Chapter meeting
From 22nd to 24th August Prague Convention Bureau 
attended annual summer ICCA Central European Chapter 
meeting held in St. Petersburg, Russia for the first time. 
Two-day programme was organized by Expoforum 
Company which is going to open a new congress centre in  
St. Petersburg in 2014. The participants had an opportunity 
to visit the new congress centre during the event.
 
SEPTEMBER

September 4
ICCA 2017 Working Group Meeting
On Thursday 4th September, the Working Group for the 
56th ICCA Congress held in 2017 met in PCB office.

September 8–11
Press Trip for German MICE Media
From 8th to 11th September, Prague Convention Bureau 

in cooperation with Prague Information Service organized 
a Press Trip for 2 representatives of German MICE media 
who were preparing special issues focused on Prague as 
a congress destination.

September 12
PCB Members Meeting
On September 12, the second networking breakfast with 
PCB members took place at Hilton Old Town Hotel. At this 
informal meeting the members were informed about the 
BOD activities and accomplishments, as well as planned 
activities for upcoming months.

September 27
Bid ICCA 2017 
Prague Convention Bureau, with the support of 
CzechTourism, the City of Prague and PCB Members, 
submitted the bid for ICCA congress which will be held in 
2017.

OCTOBER

October 1
Incentive Support for 2014 Approved
After several years of PCB‘s efforts, the incentive support 
to large international congresses held in Prague was 
approved. Based on Resolution of the Prague City Council 
No. 1738 dated 1st October, 2013, grants (incentive 
support) in the field of tourism for 2014 were announced. 
Grants are solely intended for support of congress 
tourism in the capital city of Prague.

Prague Convention Bureau
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October 2
Luncheon for Meeting Planners in Dallas
Prague Convention Bureau hosted a luncheon for meeting 
planners in Dallas.

October 10
Board of Directors Meeting
Board of Directors meeting took place on Thursday 10th 
October.

October 14–17
IMEX America 2013 
From October 14th to 17th, Prague Convention Bureau 
attended the international fair IMEX America 2013 in Las 
Vegas.

October 24
MICE Workshop Hamburg
On 24th October, the first B2B MICE Workshop in 
Hamburg took place.

October 28–29
Site Inspection – WNFC 2015
From 28 to 29 October, a site inspection for 
a representative of the World Nuclear Association 
took place. The association was looking for a potential 
destination for the congress called World Nuclear Fuel 
Cycle -WNFC for 300 pax planned for April 2015.

NOVEMBER

November 2–6
ICCA Congress 2013
From 2nd to 6th November, Prague Convention Bureau 
attended the 52nd World Congress of the ICCA in 
Shanghai, China. At the congress, Prague was announced 
as one of the destinations shortlisted for 2017 ICCA 
Congress!

November 3–4
Site Inspection ACI 2015
On November 3–4, PCB organized a site inspection for 
representatives of the Airports Council International 
Europe. The purpose of the visit was the inspection of 
possible venues for their conference for 450 delegates 
planned for June 2015. Due to the assistance of PCB and 
great support of the local organizer Prague Airport, the 
congress of the AIRPORT COUNCIL INTERNATIONAL in 
2015 was confirmed to Prague.

November 13–14
MICE Road Show France
From 13th to 14th November, Prague Convention Bureau 
attended MICE Road Show in two French cities - Lyon 
and Toulouse which was organized in cooperation 
with the Foreign Representation of CzechTourism 
in France. Two evening networking events included 
a presentation of Prague as the ideal MICE destination 
for 15 representatives of corporate entities and event 
organizers. 

November 13–14
Site Inspection SRS 2016 
From 13th to 14th November, Prague Convention Bureau 
organized a site inspection for representatives of the 
Scoliosis Research Society from USA who are considering 
Prague as a destination to hold their international 
congress for 1500 delegates in 2016. Prague is in 
competition with Rome and Milan. The client visited  
8 venues. 

November 18
SITE Texas
On 18 November, PCB representative in the North 
America Martina Fundaro attended SITE Texas meeting in 
Frisco, Texas.

November 18
Site Inspection FIM 2014 
On 18th November, PCB organized a site inspection for 
representatives of the Fédération Internationale de 
Motocyclisme – FIM in cooperation with Autoklub ČR, 
who were considering Prague as a destination to hold 
their international congress for 350 delegates in 2014. 
Prague was in competition with Luxemburg. 

November 18
EFAPCO Board Meeting
At the EIBTM Barcelona, the EFAPCO Board Meeting was 
held on 18th November. The meeting was attended by 
PCB-PCO group represented by Lenka Žlebková. At the 
meeting, the first results of the projects EUROBS within 
the Education and Economy Pillars were presented. 

Prague Convention Bureau
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November 18–21
EIBTM Barcelona 2013
From November 18th to 21st, PCB attended the EIBTM 
in Barcelona where its representatives met dozens of 
buyers from around the world. PCB team attended more 
than 80 meetings. Within the fair, PCB together with 
Prague Information Service organized a press conference 
in order to present recently approved incentive support to 
large congresses for 2014 and other news. 

November 20–21
Site Inspection European and Global Design Awards 
2014/2015 
From 20th to 21st November, PCB organized a site 
inspection for representatives of European Design 
association from Greece who were considering Prague as 
a destination to hold their international design awards 
ceremonies and possible accompanying events for 600 
delegates in 2014 or 2015. Prague was in competition 
with Vienna, Cologne and Hamburg. The client visited  
9 venues. 

November 28
PCB Members Meeting
On November 28, the third networking breakfast with 
PCB members took place at the hotel InterContinental 
Prague. At this informal meeting the members were 
informed about the BOD activities and accomplishments, 
as well as planned activities for upcoming months. At the 
meeting, the news from Prague Airport were presented 
as well.

November 28
Board of Directors Meeting
On Thursday 28th December, the meeting of Prague 
Convention Bureau’s Board of Directors took place in 
Bellevue restaurant.

DECEMBER

December 9–11
Press Trip for European MICE Media
From 9th to 11th November, Prague Convention Bureau in 
cooperation with Prague Information Service organized  
a Press Trip for 3 European journalists.

December 9–13
Site Inspection AED 2017
On December 9–13, PCB in cooperation with 
GUARANT International organized a site inspection for 
representatives of the Academy for Eating Disorders. The 
purpose of the visit was the inspection of possible venues 
for their conference for 900 delegates planned for June 2017.

December 11
CRM Trainings
On December 11, training for members on CRM system of 
PCB took place in PCB office. 

December 12
Ambassador Cocktail and Concert
Prague Convention Bureau in cooperation with Prague 
Congress Centre organized a Christmas meeting within 
the Ambassador Program under the auspices of Prague 

City Councillor Mr. Václav Novotný which took place 
on 12th December in the restaurant ZOOM of Prague 
Congress Centre. After the official part of the meeting 
the guests were invited to the STRAUSS – GALA concert 
organized by the Prague Congress Centre and its 
partners.

December 16
Czech Convention Bureau meeting
On Monday December 16, Prague Convention Bureau 
attended the meeting of Czech Convention Bureau, which 
was held at the CzechTourism office.

December 18
Meeting with PCOs
On Wednesday December 18, a meeting with member 
PCOs, representatives of Czech Convention Bureau 
and Prague Congress Centre focused on exchange of 
information about supported candidacies of CzCB, PCB 
and PCOs, development of the Ambassador Programme 
and international educational seminar 2014 took place in 
PCB office.

December 19
Christmas Get-Together with PCB Members
On Thursday 19th December, Christmas Get-together with 
PCB members took place in AvantGarde restaurant.

Prague Convention Bureau
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STATISTICS 2013 / BIDDING FOR PRAGUE, BIDDING TO WIN

STATISTICS 2013
According to the statistics provided by 36 PCB members, 
1837 meetings with the average duration of 2 days 
were held in Prague in 2013. More than 50 % of them 
were corporate meetings, other business meetings and 
incentive meetings. More than a half of all meetings 
hosted 10–49 participants, 50–149 participants and  
250–499 participants. Meetings with international 
participants prevailed (52.3 %). Most meeting 
participants came from the Czech Republic, United 
Kingdom, U.S.A., Germany and France. The most frequent 
subjects of meetings were pharmaceutical, IT and 
telecommunication and commerce. 

Due to a better collection of statistical data for 2013 PCB 
sent to the ICCA a list of 105 events that met the criteria 
of this association, i.e. by nearly 13 % more than in 2012. 
The final position of the destination in the ICCA ranking 
will be announced in summer 2014.

BIDDING FOR PRAGUE, BIDDING TO WIN!
Last year, Prague Convention Bureau managed to attract 
to Prague larger association and corporate events 
thanks to cooperation with its members, professional 
congress organizers, Prague Congress Centre and 
local representatives of associations, the so-called. 
ambassadors. Thanks to the activities of Prague 
Convention Bureau, 25 congresses, conferences and other 
events were confirmed to Prague with more than  
20,000 delegates and expected number of 116,911 
roomnights. Prague Convention Bureau also assisted at 
30 other inquiries that were subsequently confirmed to 
Prague. 

Corporate Conference

Pediatric Congress

Orthopaedic Surgery 
Meeting

Medical Congress 2014

Herbalife Extravaganza 
2014

ACI Airport Exchange

World Nuclear Fuel Cycle

European Annual Meeting 
(Safety Pharmacology 
Society)

34th Digital Avionics  
Systems Conference

Scrum Gathering

SRS Annual Meeting

International Conference 
on Urban Drainage (ICUD 
2017)

International Congress of 
Psychology (IUPsyS)

NAME OF EVENT DATE OF EVENT ESTIMATED NUMBER 
OF PARTICIPANTS

April 2014

April 2014

April 2014

May 2014

September 2014

2015

April 2015

September / 
October 2015

October 2015

October 2015

September 2016

2017

July 2020

1,000 pax

 600 pax

 400 pax

 500 pax

 16,000 pax

 600 pax

 300 pax

 600 pax

 300 pax

 350 pax

 1,000 pax

 550 pax

 8,000 pax

LARGER CONGRESSES AND EVENTS WON IN 2013
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SALES AND MARKETING ACTIVITIES

Fairs/ Forums

Workshops

Sales Trips

Fam Trips

Press Trips

Educational 
Conferences/
Congresses

TYPE OF EVENT

7

7*

6

2

5

6

TRADESHOWS AND FAM/PRESS TRIPS
In 2013, Prague Convention Bureau attended, organized or 
participated in 33 sales and marketing events on which they 
spent the total of 63 days.

7

4

7

6 

4

4

7

3

7

5 

4 

4

2

2

2

2

*4 workshops within the Roadshow USA/ Canada, 2 workshops within 
the Roadshow France, 1 MICE workshop in Hamburg

2010 2011 2012 2013
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OVERVIEW OF PARTICIPATION IN EVENTS

January 17–18

January 19

January 27–30

February 4–6

February 10–12

March 18–21

April 25–27

May 5–7

May 20–23

May 28–June 1

DATE EVENT PLACE

Press Trip – AMI, GMI Portal

EFAPCO General Assembly

MPI Annual European 
Meetings & Events  

Conferences 2013 (EMEC)

Press Trip – Kongres Magazine

MCE CEE 2013

Sales Trip London  
a Confex 2013

“Prague InSpires”  
FAM Trip Europe

Press Trip for europien press

IMEX Frankfurt 2013

M&I Asia Pacific Forum

Prague, CR

Prague, CR

Montreux, 
Switzerland

Prague, CR

Budapest, Hungary

London, UK

Prague, CR

Prague, CR

Frankfurt, Germany

Manila, Philippines

June 2–12

June 11–13

July 7–11

Augus 11–15

Augus 13–14

Augus 22

Augus 22–24

September 8–11

October 14–17

October 24

November 2–6

November 18–21

DATE EVENT PLACE

Roadshow USA and Canada

AIBTM Chicago 2013

ICCA Research, Sales 
& Marketing Programme

Prague InSpires FAM Trip USA

MICE Roadshow France

Dallas/Forth Worth Chapter  
of Meeting Professionals 

International

ICCA Central European  
Chapter meeting

Press Trip Germany

IMEX America 2013 

MICE Workshop Hamburg

ICCA Congress 2013

EIBTM Barcelona 2013

Dallas, Washington 
D.C., Chicago, USA;  

Toronto, Canada

Chicago, USA

Amsterdam,  
The Netherlands

Prague, CR

Lyon, Toulouse, France

Dallas, USA

St. Petersburg, 
Russia

Prague, CR

Las Vegas, USA

Hamburg, Germany

Shanghai, China

Barcelona, Spain
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SITE INSPECTIONS / 
STATISTICAL OVERVIEW OF SALES ACTIVITIES

January 21

January 23–24 

February 13–15 

February 18–20

February 20–22

March 8

April 3

April 8–10

April 11–12

April 15–16

May 3–4

June 12

June 20

June 25–26

June 26–28

July 1–3

July 9–12

July 24–25

August 5–7

October 1–2

October 27–29

November 3–4

November 13–14

November 18

November 20–21

December 9–11

2010

2010

2010

2010

2011

2011

2011

2011

2012

2012

2012

2012

2013

2013

2013

2013

Total number of updated contacts in the database

Total number of inquires

Total number of confirmed inquiries:

Total number of confirmed inquiries assisted by PCB

Total number of inquires still TBD 

Total number of roomnights in MICE and corporate segments* 

Total number of Bids

Total number of confirmed Bids

Total number of confirmed Bids assisted by PCB

Total number of Bids still TBD

Total number of roomnights in association segment*

Total number of generated roomnights

DATE NAME OF CLIENT

European Association of Neurosurgical Societies 

International Society for Computing Biology

CongressMed

International League Against Epilepsy / International 

Bureau for Epilepsy 

International Classified Media Association

EUROSPINE

European Society for Immunodeficiency

International Congress and Convention Association

International League Against Epilepsy / International 

Bureau for Epilepsy

European Society of Thoracic Surgeons

International Society for Geriatric Oncology

Drupal Association

Teva Meetings & Coventions Israel

Expansion Consulting for HERBALIFE

MERCK

European Glaucoma Society

International Consultants for Education and Fairs

Kidney Cancer Association

Digital Avionics Systems (NASA)

Expansion Consulting for HERBALIFE

World Nuclear Association

Airport Council International

Scoliosis Research Society

Fédération Internationale de Motocyclisme

European Design Awards Ceremonies

Academy for Eating Disorders

13,524

94

11

23

29

54,201

114

14

7

54

86,895

116,911

SITE INSPECTIONS
In 2013, PCB realized 26 site inspections for clients with 
whom they spent the total of 58 days.

STATISTICAL SUMMARY OF PROJECT MANAGEMENT 
ACTIVITIES

140

120

100

80

60

40

20

0

140

120

100

80

60

40

20

0

Bids – Total

Inquires – Total

Bids - Confirmed

Confirmed – Inquires

35

95

21

34
46

19
27

10 10

66

136

107

136

114

96

2010 2011 2012 2013

Roomnights from Bids

20,700

37,670

46,930

86,895

2010 2011 2012 2013

Roomnights from 
Inquires

8,770
16,491 16,700

54,201

19

94

2010 2011 2012 2013

11,511 12,85413,279 13,524

90,000

80,000

70,000

60,000

50,000

40,000

30,000

20,000

10,000

0

40,000

30,000

20,000

10,000

0

Number of Contacts in 
Database

In case of other 31 congresses Prague Convention Bureau provi-
ded administrative assistance and free public transport tickets  
as an intermediate. 

* Generated and assisted roomnights
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MARKETING TOOLS

New Destination Presentation of Prague
In 2013, we also updated our marketing tools. According 
to the new graphic visual of Bid Book of Prague, the 
English version of the destination presentation of 
Prague was adjusted to the new form. In the future, we 
would like to unify all the visuals with the Prague City 
Tourism in order to promote Prague in the same way. 
The new destination presentation of Prague, which can 
be downloaded free from our website, can be used both 
by PCB members or ambassadors and by professional 
public. Since the end of the year 2013, the destination 
presentation of Prague is also available to download as 
an interactive application for tablets and smartphones. 
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MARKETING COMMUNICATION

Czech E-Newsletters

English E-Newsletters

Press Releases

PR Articles

Advertisements

12

6

18

197 (145 international, 52 domestic)

4

In 2013, marketing communication focused especially 
on foreign MICE media and we used above all the 
following tools: regular distribution of press releases and 
e-newsletters, direct communication and cooperation with 
journalists in features on Prague as a MICE destination. 
Communication on the local market included media 
partnership with COT Publishing and a regular section in 
their magazine COT business, as well as media partnership 
with Event & Promotion and presentation within this 
medium. The total value of media coverage was estimated 
at 6.8 million CZK.

LISTING OF ALL MARKETING COMMUNICATION 
OUTPUTS
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OVERVIEW OF ADVERTISING IN 2013 /  
OVERVIEW OF MEDIA THAT RELEASED ARTICLES 
ON PRAGUE BASED ON PCB’S OUTPUTS IN 2013

52
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k o n g r e s n i  b i r o

Da bismo predstavili jedan od najsta
rijih gradova Evrope kao kongresnu 
destinaciju, imali smo zadovoljstvo 
da razgovaramo sa Lenkom Žlebko
vom, direktorkom Kongresnog biroa 
grada Praga.

1. Prag je poznat kao „zlatni grad“ ili 
„majka gradova“. Kako je dobio ove 
epitete?

Zlatni Prag je naziv koji potiče iz doba 
vladavine Rudolfa II i češkog kralja 

Karla IV u čije vreme je legendarni al
hemičar radio u laboratoriji i stvorio 
famozni kamen mudrosti, eliksir živo
ta i pretvarao živu u zlato.
Prag se naziva i „majkom gradova“ jer 
je jedan od najstarijih gradova Evrope.

2. Koje su prednosti Praga kao kong
resne destinacije? Možete li nam na
vesti tri glavne prednosti?

Dobre saobraćajne veze
Prag se nalazi na raskrsnici raznih pu
teva. 46 vazduhoplovnih kompanija 
obavlja redovan saobraćaj sa praškog 
aerodroma “Vaclav Havel” do 83 de
stinacije u 38 zemalja sveta. Od aero
droma se javnim prevozom do centra 
grada stiže za 30 minuta. Prag takođe 
ima tri međunarodne železničke sta
nice i autobusku stanicu koje su sve 
povezane sa stanicama metroa. 
Mreža autoputeva povezuje Prag sa 
drugim važnim evropskim destinaci
jama. Grad je lako dostupan sa bilo 
kojeg mesta na svetu, a u samom Pra

gu do svakog mesta se može stići za 
nekoliko minuta, čak i pešice. 
Muzeji, restorani, istorijske znameni
tosti, mesta za opuštanje i razonodu –  
sve se nalazi bukvalno nadomak ruke. 

Tradicionalno moderan
Prag poseduje bogatstvo arhitekton
skih monumenata, kulturne zaostav
štine i istorijskih znamenitosti ali is
tovremeno je i moderan, dinamičan 
grad. Ovaj grad predstavlja pravi cen
tar kulture u Evropi sa nezaboravnom 
atmosferom koja posetiocima odu
zima dah. Grad može da se pohvali 
savršenim sistemom javnog prevoza, 
raznim pogodnostima i širokim spek
trom prvoklasnih usluga. Njegova po
nuda konferencijskih prostora takođe 
je odlična i vrlo raznovrsna. Izbor se 
kreće od savremenih konferencijskih 
centara sa najmodernijom opremom, 
u kojima se održavaju sastanci NATO 
i MMFa, do istorijskih „dragulja“ u ce
ntru grada.

Prihvatljive cene
Prag  nudi usluge na svetskom nivou 
po ekonomičnim cenama. Hoteli i os
tali smeštajni kapaciteti, uglavnom 
građeni tokom proteklih desetak go
dina, mogu da prime preko 70.000 
gostiju i da ponude najviši standard 
usluge. DMC i PCO agencije u Pragu 
pružaju prvoklasne i veoma raznovr
sne usluge. 

Lenka Žlebkova, direktorka Kongresnog biroa grada Praga

PRAG – TRADICIONALNO  MODERNA  
KONGRESNA  DESTINACIJA

Lociran na obalama Vltave, Prag, grad hiljadu tornjeva, poznat je širom sveta i smatra se jednim od najlepših gradova u Evropi. Po rečima 
mnogih izvanrednih umetnika i naučnika tokom vekova – Prag inspiriše! Njegova tajanstvenost zrači iz dela češkog pisca Franca Kafke. V.A. 
Mocarta su „građani Praga razumeli“ i svoju najbolju operu „Don Đovani” završio je i premijerno prikazao upravo u ovom gradu. 
Prag ima bogatu istoriju, pod zaštitom je UNESCO-a, ali istovremeno je i dinamičan grad ubrzanog razvoja u kojem turisti mogu naići na 
istorijska zdanja smeštena tik pored savremenih građevina koje su delo savremenih arhitekata svetskog glasa. Ova simbioza starog i novog, 
mistična atmosfera i kulturni život su ono što čini Prag atraktivnim mestom za organizatore skupova. 

Lenka Žlebkova

46 vazduhoplovnih kompanija oba
vlja redovan saobraćaj sa praškog 
aerodroma “Vaclav Havel” do 83 de
stinacije u 38 zemalja sveta.

SEE Business Travel & Meetings magazine · mart 2013

26 Møde & Eventmagasinet 

FOKUS | det store udland

Heldigvis var de danske gymnasieele-

ver hjemme og (forhåbentlig da) i 

skole, da vi besøgte Prag for at tage 

bestik af byen som en professionel mødede-

stination – og ikke kun, som de yngre dan-

skere i vinterferien, tømme krusene med det, 

indrømmet, både fremragende og billige øl.

Men hold da op, hvor var der i øvrigt mange 

turister. Fra USA, Kina, Japan, Rusland, Bra-

silien, Mexico, Italien, Tyskland, Sverige, you 

name it… og Danmark. Der er ikke noget 

at sige til det, for Prag har simpelt hen det 

hele: Utrolig smuk beliggenhed ved Moldau 

(lokalt: Vltava) floden, spændende (incl. gys) 

historie, bevaringsværdige bygninger, der 

har skaffet byen en plads på UNESCO’s ver-

densarv-liste, seværdigheder i lange baner, 

kultur i snart sagt alle afskygninger, musik, 

kunst, litteratur, teater – og et hav af hotel-

ler.

Hotellerne er et kapitel for sig. Dels råder 

Prag over 30.000 hotelværelser, dobbelt så 

mange som København, og dels er ikke fær-

re end 39 hoteller klassificeret som 5-stjer-

nede ifølge den lokale hotelforenings egen 

klassifikationsordning. Det sidste er nu nok 

noget af en tilsnigelse, for sammenligner vi 

igen med København, så har den danske ho-

vedstad bare fem af slagsen, men de er så 

også gode nok.

Hotel med ét værelse
Men sandt er det, at alle de store, interna-

tionale kæder er repræsenteret: Interconti-

nental, Four Seasons, Kempinski, Marriott, 

Corinthia, Mandarin Oriental, Radisson, 

Boscolo m.fl., og de kan deres luksus-kram 

og har mestendels stor kapacitet på både 

værelser og mødefaciliteter. I den helt anden 

ende af kapacitetsskalaen finder man det 

nye, spøjse One Room Hotel, 93 m over jor-

den i byens TV-tårn, Tower Park Prague, der 

også rummer mødelokaler til 150 personer 

og en meget lækker restaurant og bar.

Byens store kongrescenter, Prague Con-

gress Centre, ligner, hvad det er, nemlig no-

get fra kommunismens tid. Det har længe 

været økonomisk tynget af en kæmpe mil-

liongæld, der stammer fra værtskabet for 

IMF og Verdensbankens kongres i år 2000, 

men netop ved redaktionens slutning i okto-

ber modtog vi nyheden om, at ejeren (byen) 

og kreditoren (staten) har fundet en løsning. 

Det betyder dels, at centret nu får en ordent-

lig moderniserings-omgang, og dels at Prag 

har sat sig et ambitiøst mål om en placering 

på top-10 listen over Europas mest benytte-

de internationale kongresbyer i 2015.

Alt klar efter oversvømmelserne
I slutningen af maj og begyndelsen af juni 

blev store dele af Centraleuropa udsat for 

voldsomme oversvømmelser, og Prag gik 

ikke ram forbi, da vandstanden i Moldau 

steg med op i nærheden af fem meter. Men 

bare rolig, skriver Lucie Rajdlová fra Prague 

Convention Bureau til Møde & Eventmaga-

sinet i oktober: De barrierer, der blev sat op 

på strategiske steder overalt i den gamle 

bydel efter den katastrofale oversvømmelse 

i 2002, gjorde deres job, og hvad der måtte 

lukkes i forsommeren, er åbent igen, forsi-

krer Lucie.

Møde & Eventmagasinet var inviteret til 

Prag af Prague Convention Bureau.

www.pragueconvention.cz

Prag har det hele
Som en af Europas populæreste turistdestinationer er Tjekkiets hovedstad ikke alene en magnet for city-breaks og storbyferier, 

men også flere og flere konferencer, kongresser og incentive-rejser finder vej til den ældgamle kulturby på Moldaus bredder.

af Lars BLicher-han
sen

1. 2. 3. 4. 5. 6.
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OVERVIEW OF ADVERTISING
List of Advertising in 2013

International:
– TTG MICE 
– I&MI
– Worldwide Meeting Planners Guide 2013 Bedouk
– ICJ MICE Marketing

LIST OF MEDIA THAT RELEASED ARTICLES ON 
PRAGUE BASED ON PCB’S OUTPUTS IN 2013

CIA

COT Business

E15

Event & Promotion

e-vsudybyl.cz

Firemniakce.cz

Gastro & Hotel

gastroahotel.cz

iHned.cz

iProsperita.cz

Marketing & Media

Prazskenoviny.cz

RIX s.r.o.- Prosperita

Svet gastro & Svet hotel

Travel Trade Gazette

TTG.cz

Týden.cz

Všudybyl

DOMESTIC

AMI newsletter

Cechia Panorama

Cimunity.com

citmagazine.com

c-mw.net

Conference + Meetings World

Conference + Meetings World e-newsletter

COT Business

EIBTM Show Daily

e-Travel Blackboard

e-Travel Blackboard e-newsletter

e-Travel Blackboard MICE

eTurboNews e-newsletter

eTurboNews.com 

EventReport.it

Focus on Travel News

Focus on Travel News e-newsletter

GMIportal.com

HeadQuarters magazine EMEA

headquartersmagazine.com

I&MI Media e-newsletter

ICJ MICE magazine

Incentive Travel & Corporate Meetings (ITCM)

incentivetravel.co.uk

International Meetings Review

International Meetings Review e-newsletter

Kongres - South East Europe Meetings Industry Magazine

MConline e-newsletter

MConline.it

MEET and TRAVEL mag

INTERNATIONAL

meetingsfocus e-newsletter

meetingsfocus.com

MeetingsInternational.com

meetpie.com

MICE Central & Eastern Europe

mice-contact

micemiddleeast.com

micetraveladvisor.com

MM Spirit

Møde & Eventmagasinet

Prevue

Professional Convention Management Association

Professional Convention Management Association e-newsletter

See Business Travel & Meetings

The Prague Post

tmf dialogue marketing

tmf dialogue marketing e-newsletter

Tourism-Insider

Tourism-Insider e-newsletter

Travel Daily News International

Travel Daily News International e-newsletter

travelandtourworld.com

TTG MENA

turizmciningazetesi.com

news4travel.com

Xenios Tourism & Business Travel Magazine

Xeniosworld.com 

INTERNATIONAL
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MEMBERSHIP / EVENTS WITH PCB MEMBERS / SPECIAL EVENTS

MEMBERSHIP
In 2013, the number of PCB members was stable and  
the membership base was formed by 70 members –  
18 Platinum, 50 Gold and 2 Associated members. Within 
the member categories, the largest group was formed by 
hotels (34 members), meeting organizers (21 members), 
other services (6 members), convention centres and 
venues (5 members) and catering and restaurants  
(4 members). 

EVENTS WITH PCB MEMBERS
In 2013, 10 regular meetings of PCB’s Board of Directors 
were held, as well as 4 marketing committee meetings. 
Moreover, the General Annual Meeting was held where 
the new Board of Directors and Revision Committee were 
elected, and subsequently 3 networking breakfasts with 
all PCB members.

SPECIAL EVENTS
– International Educational Seminar “How to Win  

International Congresses”
– Ambassador Awards Evening
– Breakfast with Ambassador
– Pre-Christmas Cocktail for congress ambassadors  

connected with a cultural event
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ECONOMIC RESULT FOR 2013

Income (excl. DPH)

Membership and marketing fees

CzechTourism /CzCB

Sponzorship

Prague City Tourism (The City of Prague) 

Project Management

Other income

Grants – The City of Prague

Expenditures 

HR

Administration

Marketing

Project management

Membership

Other

Profit / Loss

BUDGET 2013 – OVERVIEW 

7,700,606

3,647,502

 662,452

 474,792

1,988,259

1,254,538

30,063

 -357,000

8,102,395

 2,152,603

 884,563

 944,608

3,828,477

 263,244

 28,900

 -401,789

BUDGET
In 2013, there was a further slight increase in PCB’s 
budget, especially due to a significant increase in 
revenues from sales activities from 268,093 CZK in 2012 
to 1,254,538 CZK in 2013 and a slight increase in support 
from the Czech Convention Bureau within the partnership 
of the Ambassador Programme. Prague Airport remained 
PCB’s main partner having provided the financial 
support of 450,000 CZK. On the other hand, the volume 
of membership and marketing fees slightly decreased, 
as well as the support from the City of Prague who did 
not accept the donation within the incentive support for 
EUROGIN 2012 in the amount of 357,000 CZK. On the 
expenditure side, the largest increase was in the chapter 
of “Project Management” which was caused by shifting 
a part of the costs from the chapter “Human Resources” 
to contracted representatives and extending sales and 
acquisition activities, especially on the U.S. market.  
In this chapter, unfortunately, the incentive support 
of 249,000 CZK paid to support GBTA Conference had  
to be included in the costs. The support was promised  
to the organizer of the event due to the importance  
of the conference of business travel professionals  
The event, however, did not meet the criteria in number 
of participants to gain the grant from the City of Prague. 

 IN CZK

There was also a slight increase in total expenditure on 
marketing due to the development of a new website 
and higher costs on press trips that ensured PR outputs 
in foreign media for Prague Convention Bureau in the 
amount of more than 6 million CZK. Close cooperation 
with members allows us to keep low costs on projects, 
such as FAM Trips, Site Inspections, etc. 
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PCB YEARS AHEAD

IN 2014, PCB WILL MAKE FURTHER EFFORTS TO 
ACHIEVE ITS STRATEGIC GOALS SET IN 2013 FOR THE 
FOLLOWING 2 YEARS: 

1.  Build image of Prague as a top MICE destination 
– Raise awareness on Prague as a suitable meeting  

destination among the world event organizers to  
80 % according to the world index of awareness. 

–  Increase customer satisfaction of international  
event organizers to 90 % according to the qualitative  
questionnaire survey. 

2.  Increase the number of international MICE events  
confirmed to Prague 

–  Get Prague among the TOP 10 world congress  
destinations until 2015 and to the TOP 5 until 2020  
according to the International Congress and 
Conference Association – ICCA. 

–  Increase annually the number of events organized in  
Prague by 10 % according to the CSO statistics. 

–  Further develop PCB’s Ambassador Programme and  
thus increase the number of ambassadors to 1000 –  
representatives of both associations and corporates. 

 3.  Raise awareness of the importance of Prague  
meeting industry at national level 

–  Increase the share of expenditure in Prague meeting  
tourism to 50 % of total expenditure of the City of  
Prague in tourism. 

–  Raise awareness of the importance of meeting 
industry and its impact on the competitiveness of 
the Czech Republicat the governmental level and to 
get this issue on the list of the government agenda 
points. 
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OUR PARTNERS / MEMBERSHIPS

OUR PARTNERS OUR MEMBERSHIPS MEDIA PARTNERS 


